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February 13, 2009

MSB Master #:
Account#:

Client:
Balance: $0.00

To whom it may concern:

The account with Garland Utilities has been removed from your Credit Bureau Report. The
Credit Reporting Agencies have 30-60 days to remove the account. Should the account not
be removed, you must file a dispute with the Credit Reporting Agencies in order to get it
removed.

The Credit Bureau number is: Il The AUD number is: [N

Sincerely,

Mindy Cartwright

Senior Supervisor, Client Operations

Operations Department

Gila Corporation/Municipal Services Bureau

Office: 512-371-9985 x 3242/ B00-568-7004 x 3242
Fax: 512-371-9994



